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PREAMBLE

This Agreement entered into by and between the Town of Chelmsford,
Massachusetts, herein after referred to as the “ Town” and Local 1703,
AFSCME , Council 93, Public Safety dispatchers of the Chelmsford
Massachusetts Police Department, hereinafter referred to as the “Union”, is
designed to maintain and promote a harmonious relationship between the
Town and such of its employees who are covered by the provisions of this
Agreement, in order that a more and progressive public service may be
rendered.

ARTICLE 1 - RECOGNITION AND BARGAINING UNIT

The Town hereby recognizes the Union as the sole exclusive bargaining
agent for the purpose of collective bargaining with respect to wages, hours,
and other conditions of employment solely for the Chelmsford Public Safety
Dispatchers of the Town as provided in the Certification of Representation,
MCR- 3171.

The Town will not aid, promote, or recognize any other Union or
organizations which purport to engage in collective bargaining, or make any
agreement with any such union or organization for the purpose of
undermining or affecting the Union.

ARTICLE 2 - MANAGEMENT RIGHTS

The parties acknowledge that the Employer has and must retain final and
complete authority over the policies and administration of the Town, which
authority it exercises under law except as expressly modified by specific
provisions of the agreement.

It is agreed that the Town shall at all times retain the right to direct
employees, to hire, promote, transfer, assign, and retain employees within
the Dispatch Center, and to suspend, demote, discharge, or take other
disciplinary action against employees for just cause, to relieve employees
from duties because of lack of work or for other legitimate reasons,
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To maintain the efficiency of operations entrusted to them, to

Determine the methods, means and personnel by which such operations are
to be conducted and to take whatever actions may be necessary to cairy out
the mission of the Chelmsford Public Safety Dispatch Center. Nothing in
this Agreement in any way diminish or derogate from the powers, duties,
and responsibilities entrusted to the Police Chief. The failure by the Town
to exercise any of the rights as provided in this Paragraph shall not be
construed as a wavier of these rights.

ARTICLE 3 —~ EMPLOYEE RIGHTS AND REPRESENTATION

Section 1: Employees have and shall be protected in the exercise of the right
without fear of penalty of reprisal to join and assist the Union. The Town
and the Union agree not to discriminate against any employee on the basis of
membership or non-membership in the Union.

The parties of this agreement agree that they shall not discriminate against
any person because of race, creed, color, sex, or age™® and that such persons
shall receive the full protection of this agreement.

* As defined by Massachusetts Discrimination Law.

Section 2 - The members of the Union bargaining committee, Three (3}, who

_ are scheduled to work a tour of duty during collective bargaining
negotiations shall be granted leave of absence without loss of pay or benefits
for all meetings between the Town, its agents or representatives and the
Union, for the purposes of negotiating the terms of the contract or any
supplements thereto.

Section 3 - The Union shall keep the Town informed as to the names of its
officers, stewards, and bargaining committee.

Section 4 - No elected or appointed official of the Town shall participate in
the management of the Union or act as its representative if such activity
would be incompatible with his/her official duties.

Section 5 - Representatives of the Union shall be permitted to confer with
employees within the bargaining unit at reasonable times during working
hours for the purpose of discussing, investigating and processing grievances,
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provided that such activities do not interfere with the performance of the
employees’ duties.

Any disciplinary action or measure imposed upon an employee may be
processed as a grievance by the employee, If an employee is reprimanded it
shall be done in a manner that will not embarrass the employee before others
or the public.

Section 6 - The Town shall furnish to the Union during the life of this
agreement, a list of all employees in the bargaining unit showing, Name,
Address, Date of Birth, Date of hire, and Rate of pay

ARTICLE 4 — UNION DUES, INITIATION FEE,
AGENCY SERVICE FEE

Section 1 Employees shall tender the initiation fee (if any) and monthly or
weekly membership dues by signing the authorization of dues form on or
after the 180" day following the beginning of their employment. During the
life of this agreement and in accordance with the terms of the form of
authorization of check off and dues hereinafter set forth, the Town agrees to
deduct Union Membership dues levied in accordance with the constitution of
the Union from pay of each employee who executes of has executed such
form and remit the aggregate amount to the treasurer of the union along with
a list of employees who have said dues deducted. Such remittance shall be
made by the 10" of the succeeding month.

Section 2 Subject to the terms and conditions of MGL Chapter 150 E,
Section 12, and the rules and regulations of the State Labor Relations
commission in connection therewith, bargaining unit employees who do not
choose to become members of the State Council 93, Local 1703 , and to
maintain their membership in good standing shall be required, as a condition
of employment during the life of this agreement, to pay to Local 1703 on or
after the 180™ day following the beginning of their employment or the
effective date of this agreement, whichever is later, an agency service fee in
accordance with the AFSCME Constitution and with law.

Section 3 The Union shall indemnify and save harmless the Town against

any and all claims, demands, suits or other forms of liability which may arise
by reason of any action taken by the town in connection with this article.
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ARTICLE § - GRIEVANCE PROCEDURE

Section 1: For the purposes of this agreement, a grievance may be filed by
either party and it’s defined as a complaint between the employer and the
Union and/or any employee involving an alleged specific and direct
violation of express language of specific provision of this agreement. The
parties recognize that it is in the best interest of the effective and harmonious
performance of the duties and responsibilities of the Police Department for
prompt and equitable disposition of any grievance at the lowest
organizational level possible under procedures of maximum informality and
flexibility. Therefore, an employee shall have the right to present any matter
of personal concern to his/her immediate supervisor, defined as the
supervisor who is directly involved in the matter giving rise to the
employee’s concern, for adjustment without the necessity of intervention of
the union, as long as such adjustment is not inconsistent with the terms of
this agreement, provided however, that a Union Officer shall be advised of
the existence of such matter of personal concern by the employee and will be
given an opportunity to be present during the discussions between the
employee and his/her supervisor to resolve the problem. All other problems
defined as a grievance, shall be processed in accordance with the grievance
procedure.

Section 2: A grievance must be signed by the aggrieved employee and
presented in writing setting forth in precise detail all the facts giving rise to
the grievance, the precise section(s) allegedly violated and the remedy
requested within fourteen (14) calendar days from the occurrence of the
events giving rise to the grievance, and must be processed in accordance
with the steps, time limits and conditions set forth below in this article.

1: At the request of the employee, the Union with or without the
employee shall take up the grievance of dispute in writing to the Chief of
Police within fourteen (14) calendar days of the occurrence giving rise to the
grievance. The Chief of Police shall attempt to adjust the matter and respond
in writing, in a timely manner no later then fourteen (14) calendars days. If
the grievance is not satisfactorily settled with the answer given by the Police
Chief at this step.
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2: The grievance may be appealed in writing to the Town Manager
within fourteen (14) calendar days after the receipt of the Police Chief’s
answer. The Town Manager shall respond within thirty (30) calendar days.

2a: In the event that a grievance remains unresolved after having been
processed through the first two steps of the grievance procedure either party
may, within fourteen (14) calendar days after the reply of the Town Manager
by written notice by the other party, request conciliation. Conciliation
services will be performed by the Massachusetts Board of Conciliation and
Arbitration.

3: In the event a grievance remains unresolved after conciliation, either
party may within thirty (30) calendar days after the termination of
conciliation, by written notice in accordance with section 4 of this Article,
appeal to arbitration. This appeal to arbitration shall be in accordance with the
procedure and condition set forth in Section 4.

Section 3: A grievance not initiated within the time and in the form
specified shall be deemed waived. Failure to appeal a decision within the
time limit specified shall mean that the grievance shall be considered settled
on the basis of the decision last made and shall not be eligible for further
appeal. The above limitations may be only by mutual agreement of the
parties in writing. The arbitrator shall be bound by the above requirements as
to time and form of grievance regardless of whether the issue was raised at a
prior step.

Section 4; In the event either party elects to submit a grievance to
arbitration, then the party demanding arbitration shall within thirty (30)
calendar days referred to above, upon written notice to the other, request the
American Arbitration Association to provide a list of arbitration, said
arbitrator then to be selected under the provisions of the Voluntary Labor
Arbitration Rules.
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Section 4a: Each party shall bear the expense of its representatives,
participants, witnesses and for the preparation and representation of its own
case. The fees and expenses (if any) of the arbitrator of the American
Arbitration Association shall be shared equally by the parties.

Section 4b: Notwithstanding anything to the contrary, no dispute or
controversy shall be subject for arbitration unless it involves an alleged
specific violation of a specific provision of this Agreement. The grievance
filed in arbitration shall be identical to the written statement of grievance
filed at step 1. The arbitrator shall have no power to add to, subtract from, or
modify any of the terms of this agreement. The arbitrator shall arrive at his
decision solely upon the facts, evidence and contentions as presented by the
parties during the arbitration proceedings and shall be limited to the question
or questions submitted. In determining whether there is a specific and direct
violation of express language of a specific provision of the agreement, it is
agreed that the only criterion to be applied is the plain meaning of the
express language of the agreement, and that no evidence of past practice,
past or present policy or oral statements made during negotiations or at any
time shall be admissible to prove a violation of the agreement.

Section 4c: The decision of the Arbitrator shall be final and binding
upon the parties hereto and upon any employee or employees affected
thereby. The Arbitrator shall have no authority to make any monetary award
retroactive beyond the date on which the grievance was first filed in Step 1.

Section 4d: The Arbitrators decision shall be in writing and shall set
forth his reasons for the result reached. Copies of the decision shall be
furnished to the Town Manager and the Union. The decision of the
Arbitrator, if within the scope of his power and authority under this
Agreement, shall be final and binding on the parties.

Section 4e: Unless the parties otherwise agree (1) each grievance
shall be processed separately in any arbitration proceedings here under; and
(2) attendance at the hearings before the Arbitrator shall be limited to
witnesses and authorized representatives of the grievant, the Union and the
Town.
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ARTICLE 6 - COMPLETE AGREEMENT

Section 1: This Agreement incorporates the entire understanding of the
parties on all issues which were or could have been the subject of
negotiations. The Union acknowledges that during the negotiation which
resulted in the agreement, it had the unlimited right and opportunity to make
demands and proposals with respect to all proper subjects of collective
bargaining, that all subjects have been discussed and negotiated, and that
agreements contained in this Agreement were arrived at after free exercise of
such right and opportunities. The Union, therefore, voluntarily and without
qualifications, waives any rights it may have had in this respect and agrees
that the Town shall not be obligated to bargain collectively with regard to
any subject or matter referred to or covered by this Agreement, whether or
not within the knowledge or contemplation of the parties at the time they
negotiated or signed this Agreement.

Section 2: The parties agreed that the relations between them shall be
governed by the terms of this agreement only. No prior agreements or
understandings, oral or written, shall be controlling or in any way effect the
relations between the parties unless and until such agreements or
understandings have been reduced to writing and duly executed by both
parties. No change or modifications of this agreement shall be binding
unless reduced to writing and executed by the respective duly authorized
representative.

ARTICLE 7- COMPENSATION AND HOURS OF WORK

Section 1: Employees shall be paid in accordance with the salary schedule
listed below. An employee shall be assigned the next appropriate wage rate
effective immediately following the attainment of the requisite number of
years of continuous employment. All benefits presently enjoyed by the
employees within the bargaining unit under the bylaws of the town
pertaining to personnel which are not inconsistent with any term of this
agreement, and which are not otherwise changed by this agreement shall be
continued.
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Effective July 1, 2025 +3.00% FY26
Effective July 1, 2026 +3.25% FY27
Effective July 1, 2027 +3.25% FY28

Section 1a: Employees shall be evaluated annually by the Chief of Police or
his designee. A numerical rating of 0,1,2,3 shall be assigned to each
employee’s performance in the listed areas.

0 = reflecting an unsatisfactory

| = reflecting a need of improvement performance
2 =reflecting a satisfactory performance

3 = reflecting an excellent performance

These areas are as follows:

Attendance Attitude

Quality of work Knowledge of job responsibilities
Productivity Work habits

Personal appearance Skill enhancement efforts
Communication skills working and personal relationships

Responsiveness to criticism  Ability to handle pressure

The Town Manager will monitor the conduct of the evaluation process,
ensuring that the evaluations are done in a timely manner, and the process
adheres to the system’s guidelines.

Section 2: Public Safety Dispatchers regular work week will be Forty (40)
hours of a calendar week schedule, they shall work eight (8) hours per shift,
and shall be known as a four (4) and two (2) work week. All hours worked
in excess of forty (40) hours average work or over eight (8) hours per shift
will be compensated at One and One Half times the Employees’ hourly rate
of pay.

Section 3; The Officer in Charge may allow the dispatcher to leave the
dispatch area for a half hour break when manpower permits. If manpower 18
not adequate, then the public safety dispatcher shall remain at the work site.

Section 4: The Public safety dispatcher may request compensatory time off
in lien of payment for overtime. Compensatory time shall be paid at One and
One Half times the Employees’ hourly rate of pay.
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Section 5: Effective July 1, 2025, The Public Safety Dispatchers who work
the First shift “late nights” and Third shift “earlier nights” shall receive, in
addition to their regular compensation, a shift differential of an additional
$2.00 dollars per hour. Public Safety Dispatchers working overtime on the
First Shift “late nights” and Third Shift “earlier nights” shall receive the shift
differential in the calculation of their overtime rate for that shift.

Section 6: Public Safety Dispatchers who are not on duty who are called to
work shall receive a minimum of FOUR (4) hours pay at time and one half
their hourly base pay, or are held over after his/her regular shift has been
completed shall be entitled to no less than one (1) hour of pay at time and
one half their hourly base rate.

Section 6A: Hold over pay — minimum of 4 hours at 1.5 x Rate for
mandatory training; provided, however, the training is pre-planned and pre-
scheduled.

Section 7: Payroll will be processed BI-WEEKLY
ARTICLE 8 - OVERTIME COMPENSATION

Section 1; All overtime shall be assigned on a rotating basis in accordance
with this article, except on assignments made by the Chief of Police of the
department or his designee to schooling, or training. Public Safety
Dispatchers overtime shall be offered to dispatchers first. The Police
Department shall maintain an overtime list on which dispatchers are listed in
order of Seniority and Hours. Full-time Dispatchers with the least amount of
hours shall be called first. In the event a dispatcher is not available for the
overtime shift or can not be contacted in a timely manner, the officer
designated to perform the task will continue and try and fill the shift with a
dispatcher. The overtime list will be reset yearly in the month of April.

Section 1A: A dispatcher who returns to work after a period of absence of at
least thirty (30) days shall have the amount of his/her hours on the overtime
list increased by an amount equal to the average of overtime hours dispersed
during the period of the dispatcher’s absence.

Section 1B: A dispatcher that accepts an overtime shift and later declines to
fill the overtime shift shall have his/her list of overtime hours work
increased by an amount equal to the shift that would have been worked.
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Section 1C: A newly hired dispatcher shall be listed on the overtime hours
list in an amount equal to one hour less than the amount of hours worked by
the dispatcher with the highest amount of hours worked.

Section 2: All overtime assignments that are known to be available at the
beginning of each week will be assigned by the officers designated to
perform that task on Monday, and will be filled in the order that the jobs are
to be worked. (e.g. Sunday 12-8 shift filled first, Sunday 8-4 filled next,
ECT.) The assignments above full eight (8) hour shifts are to be filled in
order of receipt.

Section 2A: Call out shift — offer two, 4 hour shifts instead of one, 8 hour
shift; provided, however, that Officer in Charge makes “reasonable
attempts” to fill the full 8-hour shift prior to offering the two, 4 hour shifts
and the later 4 hour shift must be filled first. If the early 4 hour shift cannot
be filled, a dispatcher may be forced to fill it.

Section 3: When an overtime assignment becomes available any time after
the above-mentioned list is completed, the overtime assignment will be filled
as soon as it is reasonably possible.

Section 4: Dispatchers who are working their regular shift or already have
worked 16 consecutive hours, or attending a department assigned school
shall be exempt from being called.

Section 5: In the event a dispatcher is not available for an overtime shift the
Officer in Charge or officer designated to perform the task shall then offer
the dispatch overtime shift to qualified Police Department personnel or

Police Officers for overtime, provided, however, that any such personnel or
officers are adequately trained to provide dispatching duties, keeping within
the guidelines set forth by the State Emergency Telecommunications Board.
Anyone answering 911 must be SETB911 certified.

Section 6: Forced shift by seniority — goes by least seniority, unless

dispatcher would exceed 16 hours max, and dispatcher would not be charged
hours on overtime list. :
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Section 7: When a shift is accepted by covering Public Safety Dispatcher,
and should the accepting Public Safety Dispatcher decide to back out of the
overtime shift which they accepted, it shall be the responsibility of the
accepting Public Safety Dispatcher to find a replacement or report for duty
to the accepted shift.

ARTICLE 9 - PROBATIONARY PERIOD

Section 1: Each newly appointed employee shall serve a probationary period
of TWELVE (12) months from the completion of training and being released
on their own, during which time the employee shall not be entitled to just
cause protection.

Section 2: Newly appointed employees shall not be ¢ligible to any overtime
until he/she has successfully completed the dispatcher training program.

Section 3: Newly appointed Public Safety Dispatchers shall have a training
program, consisting of a ride along with an officer showing layout of the
Town and Fire Stations, Fire Dispatch training exclusive to all aspects of
Fire Dispatching, including Policies and Procedures. Police Dispatch
training exclusive to all aspects of Police dispatching, including Policies and
Procedures.

Upon the conclusion of the training period, an evaluation of the public safety
dispatcher shall be conducted. At the outcome of the evaluation the Chief of
Police or designee may determine additional training time may be necessary.
Additional training shall not exceed the (12} twelve months probationary
period.

Section 4: Public Safety Dispatchers released from training are not eligible
to accrue compensatory time off in lieu of overtime compensation for
overtime shifts worked in the first six (6) months following the start of their
probational period.

ARTICLE 10 - LONGEVITY

Section 1: Longevity is to be paid twice yearly, the first week in December
and the first week in June.
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Section 2: Longevity shall be computed as follows:
Completed Years of Service

10 Years 2.6 %
15 Years 3.8%
20 Years 4.9%
25 Years 6.0%

ARTICLE 11 - VACATIONS

Section 1: All eligible full-time permanent Public Safety Dispatchers shall
earn vacation leave monthly based on date of hire and length of continuous
employment with the Town. Vacation leave will be posted on anniversary
date of hire as follows:

.833 days per month from date of hire to completion of 5 years

1.25 days per month from start of 6 years to completion of 10 years
1.66 days per month from start of 11 years to completion of 20 years
2.08 days per month from start of 21 years of service

Section 1A: Public Safety Dispatchers are essential personnel that work a
rotating 4 & 2 schedule, meaning a typical work week does not conform to a
normal Sunday through Saturday format. A block week of vacation shall be
defined as taking a continuous combination of no less than four (4) vacation
days in combination with scheduled days not to exceed fourteen (14)
calendar days without prior approval of the department head.

Section 2: A vacation bid request shall commence following the April
group/bid shift process; for the purpose of bidding block weeks from July 1%
through June 30™ of the following year. The bidding process for this period
of blocked week vacations shall close when the single rotation of full-time
dispatchers based on seniority is completed.

The next vacation bid request shall commence following the October
group/bid process; for the purpose of bidding block weeks from January i
through June 30% of the following year. The bidding process for this period
of blocked week vacations shall close when the single rotation of full-time
dispatchers based on seniority is completed.
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Vacation bids shall be granted on the basis of seniority and where necessary
conflicts in vacation schedule shall be resolved on the basis of seniority.

At the conclusion of the vacation bidding, the Town shall provide and
display a list of the bid-for weeks requested by Public Safety Dispatchers.

Section 2A: Block week vacation shall be granted to a minimum of two (2)
Public Safety Dispatchers in any given week by the department head.
Additional block week vacation may be granted with the approval of the
department head.

Section 2B: Vacation time bided during the open bid process as described in
Section 2 above, shall have all efforts made, to include forces, to ensure the
employees time off.

Section 2C: Full week vacations and single vacation days can be requested
at any time after the vacation bid process has closed, however these requests
shall not result in a force and shall only be granted if a replacement 1s found
prior to the final approval.

Section 2D: Any block week vacation that includes the following holidays:
New Year’s, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, as a vacation day (not a regularly scheduled day off),

the requesting Public Safety Dispatcher must find someone willing to work
the holiday shift, prior to the final approval.

Section 2E: Once a vacation shift is accepted by a covering Public Safety
Digpatcher, and should the accepting Public Safety Dispatcher decide 1o
back out of the overtime shift granted to them, it shall be the responsibility
of that Public Safety Dispatcher to find a replacement or report for duty for
the accepted shift.

Section 2F; At the request of a Public Safety Dispatcher, the OIC shall be
responsible for attempting to fill block week vacations no more than four (4)
weeks in advance. This will provide adequate time to work out solutions to
any unfilled, guaranteed shift bids.

Section 3: Employees completing six (6) months of employment with the
Town of Chelmsford may begin using earned vacation leave.
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Section 4: Accrued vacation shall become available for use afier each
anniversary date. Employees completing their 5, 10, and 20 years of
employment will be credited with five (5) days of vacation leave.
Vacations must be taken in the year in which they are due, and shall not
accumulate from year to year.

Section 5: The Chief of the Department on a case-by-case basis, allow
Public safety dispatchers who due to work overload, illness or other
extenuating circumstances be unable to use vacation time within the year, to
carry over 50% of vacation leave earned by the employee from one
anniversary year to the next, generally to be used within three (3) months
following the anniversary date.

Section 6: Upon termination, retirement or death of a full time permanent
Public Safety Dispatcher who has been continuously employed for a period
of at least one (1) year, the Town shall pay to said employee of his/her estate
all earned vacation up to date of termination, retirement, or death.

ARTICLE 12 - HOLIDAYS

Employees in the bargaining unit shall be entitled to the following holidays:

New Year’s Day Martin Luther King Day
Washington’s Birthday Patriots’ Day
*Memorial Day *Independence Day
Juneteenth *Labor Day

Columbus Day Veteran’s Day
*Thanksgiving Day *Christmas Day

The December holiday payment shall include the Following:

Independence Day Labor Day
Columbus Day Veterans’ Day
Thanksgiving Day

The payment for Christmas Day shall be made in that pay week.
The June payment shall include the following:

*New Year’s Day Martin Luther King Day
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Washington’s Birthday Patriot’s Day
Memorial Day Juneteenth

Bargaining unit members may choose to receive compensatory time off in
lieu of holiday pay. The compensatory time will be given at straight time.

The employee must notify the Town prior to the payment schedule stated

above.

Section 1: Public Safety Dispatchers whose regular shift assignment requires
them to work on Independence Day, Thanksgiving Day, Christmas Day,
New Year’s Day, and Memorial Day shall be paid at a rate of time and one-
half their regular base hourly rate of pay for that specific holiday worked.

Section 2: Effective July 1, 2025 the following holidays shall be marked
with an asterisk (*) which shall be considered “blocked” holidays

*New Year’s Day *Memorial Day
*Independence Day *Labor Day
*Thanksgiving *Christmas

A Public Safety Dispatcher who has requested time off for any reason on a
“blocked” holiday whose shift goes unfilled will be required to work their
original shift. The requested shift will not result in a force of another Public
Safety Dispatcher. “Blocked” holidays are indicated with an asterisk (*) as
set out in the above paragraph(s).

ARTICLE 13 - SICK LEAVE

Section 1: Public Safety Dispatchers covered by this agreement shall earn

fifteen (15) days of sick leave per year (1 % days per month). Accumulation
of sick leave days shall be unlimited.

Section 2: Use of Sick Leave

Sick leave shall be granted to an employee when the employee is
incapacitated from the performance of essential duties by personal sickness,
injury or by exposure to a contagious disease.

Sick leave is generally for the protection of the employees against loss
of pay due to personal illness. However, up to five (5) sick days per year
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may be used by an employee for the illness of a dependent child, spouse, or
individual of dependent relationship to the employee. The Chief of the
Department may at his discretion, require Medical Certification of any
illness.

Section 3: The Department may require the employee to obtain a medical
certificate for sick leave in excess of three (3) working days in order to
receive sick leave pay. In addition, if the Chief of the Department identifies
what appears to be a pattern of inappropriate sick leave use may require an
employee to provide a Doctors certificate for each future use of sick leave
during the following twelve (12) months, provided the Department first
issued a written warning to the employee, notifying him or her that if any
sick leave is requested during the following twelve (12) months, the
department may require a doctor’s certificate.

Section 4: Employees on the payroll as of June 30, 1993 shall have his/her
accumulated sick time frozen at the accumulated time as of June 30, 1993.
Only those employees on the payroll as of June 30, 1993 shall be eligible for
sick leave buy-back. Those employees who were hired after June 30, 1993

shall not be eligible for sick leave buy-back. Such accumulated sick time
will be bought back at the time of the employee’s retirement of death.
Retirement shall be defined in accordance with MGL Chapter 32.
Accumulated sick time buy-back purposes shall not exceed 120 days.
Employees may continue to accumulate sick days beyond the total amount
frozen on June 30, 1993, but shall not have these days bought back.

Employees may use sick days from the frozen buy-back accumulation and
will have a dollar value of the buy-back reduced in accordance with their
daily rate. Employees utilizing sick days from the frozen buy-back may eam
sick time back up to the buy-back accumulation on June 30, 1993. In no
event shall employees be entitled to reccive more time than that which exists
on June 30, 1993.

Section 5; The Town will make available upon request from an individual
employee a statement of value accumulated sick time that is available for
buy back.

Section 6: Employees with limited sick leave utilization within a calendar
year shall receive cash bonuses according to the following schedule.
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0 days 3 days compensation
| day 2 days compensation
2 days 1 day compensation
3+ days 0 compensation

Said bonus payment shall be made no later than February 15" of the
following calendar year.

Section 7: On an annual basis, Employees may donate a maximum of Five
(5) days sick leave to co-worker of the Town eligible for such leave,
provided the employee in need has expired all available paid leave. Request
to donate sick leave will be submitted in writing to the Town Manager for
approval. Reasonable efforts to maintain confidentiality will be made.
Donated sick leave will not affect wellness bonus.

ARTICLE 14 - PERSONAL DAYS, LEAVES OF ABSENCE

Section 1: All permanent employees covered by this agreement are limited
to three (3) days leave with pay per year for personal reasons. Personal
reasons may include business, legal, religious, or other matters not covered
clsewhere by leave provisions of these by-laws. Personal leave shall be
granted for the remedy of problems which cannot be conveniently resolved
at time other than during the customary workday. Specific personal reasons
need not be given to supervisors, except in cases of emergency when oral
requests may be granted, requested for personal leave should be given in
writing to supervisors at least 48 hours prior to the time the leave is to begin.
All effort, including forces, shall be made to the employee requesting
personal leave and obtaining the time off.

Unused personal days will be added to sick days for accrual purposes.

Section 2: Employees may be granted an unpaid leave of absence for
personal reasons up to thirty (30) work days without loss of job; provided
that such leave must be approved by the Town Manager, or designee and the
employee must have exhausted all available vacation, personal leave and
compensatory time. Requests for leaves of absence shall not be unreasonably
denied. Leaves of absence in excess of over thirty (30) days shall not have a
guarantee of an available employment.
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ARTICLE 15 - BEREAVEMENT FUNERAL LEAVE

Section 1; All full time, permanent employees shall be entitled to leave
without loss of pay not to exceed five (5) days in the event of the death of
the employee’s spouse, children, step-children, foster children, parents, step
parents.

Section 2; All full time permanent employees shall be entitled to leave
without loss of pay not to exceed three (3) days in the event of the death of
the employee’s grandparent, grandchildren, siblings, and parent in-law.
Leave as provided by his section shall terminate with the date of the funeral
and shall not be deducted from any vacation or compensatory time to which
the employees may be entitled.

Section 3: All full-time permanent employee shall be entitled to leave
without loss of pay not to exceed one (1) day in order to attend the funeral of
the employee’s sister-in-law, brother-in-law, uncle, aunt, niece or nephew.
Such leave shall not be deducted from any vacation or compensatory time to
which the employee may be entitled.

Section 4: The Chief of Police may grant additional bereavement days when
need is shown.

ARTICLE 16 - MATERNITY — PATERNITY LEAVE

Section 1: Maternity leave; an employee shall be entitled to up to eighteen
(18) weeks of maternity leave. She may use any sick leave which she has
accumulated in accordance with the law. If she does not have sufficient sick
leave, she may use personal days and/or vacation leave at her option. An
employee shall also be allowed, at her option, to use one (1) day of sick
leave per week, or if she does not have sufficient sick leave, one (1) personal
day or vacation day per week, up to a maximum of 18 weeks.

Section 2 Paternity leave; an employee shall be granted up to one (1) week
paternity leave with full pay. Such leave shall be deducted from sick leave or
vacation leave or personal days at the employee’s option.

Section 3: Maternity clothing; Public safety dispatchers that become
pregnant may notify the Chief of Police in writing after receiving

Page 20




Docusign Envelope ID: 9EF4C911-2A05-4583-A1CC-BE8BA139416C

notification of pregnancy from a medical doctor or such other medical
personnel qualified to render such a diagnosis. Upon such notification the
Public safety dispatcher shall be allowed to wear appropriate maternity
clothing during their pregnancy, and thirty (30) days after returning to work.

ARTICLE 17 — JOB POSTING AND BIDDING

Section 1: When a position covered by this agreement becomes vacant and
is intended to be filled, or a position is created and intended to be filled, such
vacancies shall be posted in a conspicuous place listing the pay. A copy of
the posting shall be sent to the Union chairperson.

Section 2: The successful applicant shall be given a thirty (30) working day
trial and training period in the new position. At any time during this period,
the town may elect to return the employee to his or her previous position. At
any time during this thirty (30) working day period, the employee may elect
to return to his or her previous position. The employee who returns to his or
her previous position will be paid at the rate which he or she would have
been entitled if no change of position had occurred.

Section 3: When a Public Safety dispatchers position/shift becomes available
due to a promotion or vacancy, the public safety dispatchers by seniority
shall have first consideration to the open shift that becomes available.

Section 4: An employee who is promoted or elevated shall be placed on the
appropriate scale one step up from their previous pay plus one additional
step.

Section 5: Shift bidding shall commence on or before the second Monday in
April and shall be completed by May 1* for the purpose of bidding groups
and shift change for Public Safety Dispatchers by seniority. The new shift
bids shall commence on July 1%, Shift Bidding shall commence on or before
the second Monday in October and be completed by November 1* for the
purpose of bidding groups and shift change for Public Safety Dispatchers by
seniority. The new shift bids shall commence on January 1%

ARTICLE 18 — REDUCTION IN FORCE
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Section 1: For the purposes of reduction in force there shall be a list
compiled by seniority of all full-time public safety dispatchers. Prior to any
reductions in force all temporary, part-time or per diem employees
within/working the public safety dispatch center will be let go first. All
probationary employees within that list will be let go second. The Town
agrees to administer a severance payment of four (4) weeks pay of a four (4)
and two (2) work schedule to employee/employees affected by the reduction
in force. The employee will be compensated at their current rate of pay.

Section 2: An employee affected by a reduction in force shall have a right to
recall by the town for eighteen (18) months. An employee notified of a recall
opening shall have seven (7) days to respond.

ARTICLE 19 —NO STRIKE

Section 1: Neither the Union nor any employee covered by this Agreement
shall engage in, induce or encourage any strike, work stoppage, slowdown,
sick-out, picketing, sympathy strike or other withholding of services from

the town, including so called work to rule, refusal to perform in whole or in

part duties of employment, however established, and the withholding of
overtime services (collectively referred to below as “such job action”).

Section 2: Should any employee or group of employees covered by this
agreement engage in any such job action, the union shall immediately
disavow such activity, refuse to recognize any such picket line, and take all
reasonable means to effect the termination of such job action.

Section 3: Violation of Section 1 or refusal to cross any picket line in the
performance of duty shall be in violation of this agreement and shall be just
cause for disciplinary action by the Town against an employee. The Town
may, in addition to the remedies under Chapter 150E of the Massachusetts
General Laws or this Agreement, file independently an action in the
appropriate court to enforce this Article.

ARTICLE 20 — UNIFORM ALLOWANCE

1: The public safety dispatcher uniform is a condition of employment and
must be worn when on duty. The Town agrees to provide such essentials as
it deems necessary for the employee to perform his/her duties.
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2: New employees in the bargaining unit shall receive the initial uniform
allotment as follows:

Three long sleeve shirts One sweatshirt
Three short sleeve shirts One pair black shoes or boots
Three pairs of pants One black belt

All Public Safety Dispatchers are required to be in full uniform during
working hours wearing the approved uniform.

3. Effective July 1, 2023, Public Safety Dispatchers in the bargaining unit
shall be entitled to an annual clothing allowance of $§600.00,

4: Any change of style, type or color of uniform or attire ordered by the
Town shall be paid by the Town and not charged to the clothing allowance.

ARTICLE 21 — BULLETIN BOARDS

The Town shall provide bulletin boards not smaller than 30” by 40” with
space for union notices concerning Union business and activities in the
Police Station. Parties to this agreement, both of whom may use the bulletin
board for notices of routine nature agree that it would be improper to post
political, denunciatory, or inflammatory written or pictorial material on such
bulletin boards. If in the opinion of either party, such material is politically,
denunciatory, or inflammatory, the party posting the material shall forthwith
remove it,

ARTICLE 22 - HEALTH AND LIFE INSURANCE

Section 1: The Town shall agree to pay a percentage of the cost of Medical
and Life insurance premiums. In the event that any changes are made in the
present plan, the parties agree to discuss whether any changes in this
agreement shall be made.

All benefits which had been previously granted employees within the
bargaining unit by the Personnel Rules and Regulations of the Town of
Chelmsford prior to the effective date of this Agreement, which are not
inconsistent with any terms of this agreement and which are not otherwise
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changed or modified by this agreement, shall continue in full force and
effect.

Section 2: The Town may reopen negotiations with the Union regarding
health insurance, subject to the following:

(A) The Town submits a proposal regarding bealth insurance to the
Insurance Advisory Committee.

(B) The Insurance Advisory Committee makes it’s recommendations

(C) The Town agrees to continue its present health and welfare plan
for the benefit of members of this unit.

ARTICLE 23 — FAMILY AND MEDICAL LEAVE

Section 1: Employees who take FMLA for their own illness shall at heir
option be paid for said leave day for day utilizing their accrued leave in the

following order: Sick leave first, Comp time second, Vacation Time third;
and personal leave forth.

Section 2: Employees who take FMLA for other then their own illness shall
at their option be paid for said leave at increments they choose, Sick leave,
Comp time, Vacation time, and Personal leave.

Section 3: Employees who take leave under FML Act under conditions set

above in sections 1 and 2 must choose their pay status prior to the start of
said leave.

Section 4: Employee’s who utilize sick leave under the conditions in section
2 above; said use of sick leave shall not count against the limited sick leave
bonus program under Article 12 Section 6.

ARTICLE 24- MILITARY SERVICE

All employees covered by this agreement shall be granted a military leave of
absence without pay when called involuntarily to active duty with the state
of federal armed forces for the purpose other than routine annual tour of duty
for training purposes. The Town shall agree that the employee’s seniority
rights shall not be affected while his/her leave of absence for said leave is in
effect.
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ARTICLE 25- COURT DUTY

Any Public Safety Dispatcher who attends Court in connection with his/her
official duties as a Public Safety Dispatcher before or after his/her regular
shift or on a day off shall be paid a minimum of four (4) hours pay at the rate
of time and one half his/her regular base rate of pay.

Public Safety Dispatchers who are called in before or after his/her regular
shift or on a day off, by the District Attorney’s Office or the Chief of Police

or his designee for the preparation or administrative duties pertaining to a
upcoming case, shall be compensated at one (1) hour minimum at the rate of
time and one half his/her regular base rate of pay.

ARTICLE 26 — EMERGENCY MEDICAL DISPATCH

As a result of the Commonwealth of Massachusetts requirements for public
safety emergency medical dispatch, the Town shall provide each member of
the bargaining unit with a $500 annual EMD stipend, effective January 1,
2014. Effective July 1, 2024, the annual EMD stipend shall increase to
$750.00.

ARTICLE 27 - DURATION OF AGREEMENT

Section 1: Term: This Agreement shall become effective on July 1, 2025
and shall remain in force and effect until midnight June 30, 2028, and from
year to year thereafter, unless terminated or modified as hereinafter set forth.
Provided that any portion hereof, which by law requires Town Meeting
actions, shall not become effective until such actions are voted and approved
by Town Meeting.

Section 2: Termination or Modification; Should either party desire to modify
or terminate this Agreement at the end of the period specified above, notice
of such modification or termination must be sent to the other party by
certified U.S. Mail. Every reasonable effort shall be made to submit such
potice at least one hundred and fifty (150) days prior to the termination date
herein agreed. In no case may a termination or Modification notice be sent
less than thirty (30) days.
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DATED THIS _ 24 DAY OF __ NOVEMBER 2025
IN CHELMSFORD, MA

TOWN OF CHELMSFORD  AFSCME, LOCAL 1703, COUNCIL 93

Signed by: DocuSigned by:
[_Paut (olun 11/24/2025 W “ore 11/@1925\
Paui E. Cotien Date TS Date

Chelmsford Town Manager

Date Date

Date Date

Page 26




9EF4C911-2A05-4583-A1CC-BE88A139416C

Daocusign Envelope 1D

doasabud 101 weaboad

JUOJBW|GZG HEL
T abed 90: %1 $207/02/T1 :poieJduab 1aoday
wx BUOJJERW BSLT AQ pailedaudd - 1d0d43¥ 40 AN s«
9€° 55604 22°80L'C 02287042 LZSBEE 0000°0 900
mm.¢mm”nw T0°045°2 0T00"£S2 TSZT°ZE 0000°0 500
88816 #9 Nm.nnv“m 028L7L¥E 8246 0¢ 000070 00
8¥°829°29 0v 06 ¢ 00r0°6EL 008862 000070 £00
66°89¢°09 9T " ¥0E'Z 09T¥ O£l 0208°8¢ 0000°0 200

80°¥97'8 s 0Z8 L1674 12 (0000°0

AYVIVS IVNNNY AUVIVS dOTId3dd J1lvd ATIVd 31vyd AT4NOH AN3D¥3d 73A371/d3LS

*pasn 1unowe Je||0d ON
%0082 € Aq apew sem abueyd

N 007292 00°0802 00°0T 00708 00°8 00027°9¢ 20 AT3IAMIE d ATHNOH H ¥IHDIVASIO  dSIO AWS4v NMOL a4Vl £Z0Z/T0/20
25°65¥°89 16°229'¢ 0462292 T484°2¢€ 0000°0 900
LL"596°¥9 TT 68¢'2 0TT6 " 8¥C 6ETT TE 000070 S00
95°5£9'29 £8°66£'7 0€86°6€7 6166767 0000°0 00
89°9¢¥ 09 9T STE'C 09TS'TEL S6£678E 000070 £00
¢m”m¢wnmm £9°1€2'2 091" £2¢ v568 L2 0000°0 200
> - S . N7ac " i

AdYIVS TVNNNY AMVYIVS A0ILd3d 3Ly ATIvd J1vd AT4NOH Hzmuxmm 13A3T/d3LS

*pasn aunowe Je||0d ON
w00SZ € Aq epew sem abueyd

N 00°T9Z 0070802 00°0T 00708 00°8 000T"9¢ 20 ATMIImIg 9 ATUNOH H UIHILYLSIA dSTA IWS4V NMOL a4Vl 920Z/T0/ZL0
0/ ¥0£ ‘99 Ty 0vs'e 0TP0" PS¢ TSSL°TE 0000°0 900
$8°026'29 9.°0Tb'2 0920 1¥2 SPET 0E 000070 S00
£7°%99'09 0 pZE‘2 00ev - 2el LESO 6T 0000°0 00
L1°€25'85 6zevee 0622 vZe 9870°8¢ 0000°0 €00
moumﬁwnmm mm.ﬁwﬁum 08ET 9T €LT0° L2 200

AUYIVS IVNNNY AdYIVS A0Id3d mhﬁx ATIva JLvd ATYNOH T13AA/d3LS
‘pasn junowe Je||0d ON
%0000" € Aq apew sem sbueyd
N 00°T9Z 00°080Z 00°0T 00708 00°8 000T'9C Z0  AM3amIg 8 ATUNOH H YIHOUVASIA  dSIA 3JWSH4Y NMOL a4vL §202/10/20

Od HVIA ¥VIA 00I¥3d QOId3d AVQ SAOI¥3Ad  DIVD AININDIY SISVE Avd NOIldIHDS3a MNVYH Nng/dnoy¥s  31vd "443

5N /SAvQ /SUH  /SAva /S¥H  /SHH /3aveon

SATEVL AUVIVS

A¥O04SINTIHO 40 NMOL




